
MAINTENANCE MANAGER 
for Microsoft Dynamics 365 Business Central

Streamline maintenance, maximize 
uptime, and ensure assets last longer.

Maintenance Manager by Insight Works offers a structured approach to maintenance management. 
Integrated seamlessly with Microsoft Dynamics 365 Business Central, Maintenance Manager facilitates 
efficient asset management and streamlines operational tasks. Customizable features and real-time 
data insights enable organizations to make informed decisions.

Maintenance Manager supports proactive asset care, leading to longer equipment lifespans and 
consistent performance. Embrace a new standard of maintenance efficiency with Maintenance 
Manager.

Unlock Efficiency and Sustainability with 
Maintenance Manager
•	 Enhanced Asset Longevity: Prolong machinery and equipment 

life through systematic maintenance.

•	 Optimized Resource Allocation: Maximize technician and 
resource efficiency with MxAPS for timely maintenance 
scheduling.

•	 Minimized Downtime: Proactively review maintenance flags 
during production to quickly address and prevent machinery 
breakdowns.

•	 Cost Savings: Reduce repair and replacement costs with proactive 
maintenance management.

•	 Effortless Documentation Access: Quickly access necessary 
manuals and documents during maintenance tasks.

•	 Unified Data Management: Ensure consistent and reliable data 
through integration with Business Central modules.

•	 Data-Driven Decision Making: Use comprehensive historical data 
to make informed maintenance decisions.

•	 Safety Assurance: Ensure easy access to safety documents and 
instructions for a safer work environment.

Typical Users:
Facility Managers: Ensure facilities and 
equipment meet efficiency standards.

Maintenance Technicians: Perform 
routine equipment maintenance and 
repairs.

Production Supervisors: Minimize 
downtime, maximize output.

Asset Managers: Oversee asset 
lifecycle and condition.

Field Service Engineers: Handle on-
site repairs, especially in remote areas.

Plant Operators: Maintain continuous 
machinery operation.

Fleet Managers: Manage vehicle 
maintenance and safety.

Inventory Specialists: Stock and 
manage maintenance parts and tools.
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Asset Tracking Capabilities 
Efficiently manage equipment, machinery, and other assets within the organization through comprehensive warehouse 
and inventory tracking, ensuring all assets are accounted for and properly maintained.

Efficient Task Planning 
Schedule one-time and recurring maintenance tasks, ensuring timely execution.

Streamlined Work Order Management 
Create, monitor, and manage work orders with clarity on instructions and resource allocation.

Parts & Inventory Management 
Organize and manage parts inventory related to maintenance, ensuring availability when needed.

Document Attachment Support 
Attach and access relevant manuals, schematics, or other documents directly within maintenance tasks.

Seamless System Integration 
Built directly into Business Central to effortlessly integrate with other Business Central modules for consistent data flow 
and reduced redundancies.

On-the-Go Mobile Access 
Equip field technicians with the Business Central mobile app to access and update maintenance tasks, record time, and 
more from any location.

Comprehensive Historical Data 
Use your analysis tool of choice to analyze maintenance operations based on equipment and maintenance history, gaining 
insights to refine processes.

Customizable User Experience 
Adjust fields and forms to tailor the app to specific maintenance requirements and processes.
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